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Dheeraj Vasishta
Senior Systems Engineer
Dheeraj traces his Apple experience back to the Apple II family of 
the 1980s, the first Apple computers he ever used. From then, 
through the dark days of the 1990s, and through today, he’s been 
“an Apple guy” as an Apple consultant, tech support professional, 
owner of one of America’s first Apple resellers and authorized service 
providers, and of course, an everyday user of Apple products. 
With a background that includes journalism, graphic design, radio 
broadcasting, web development, and entrepreneurship, he brings a 
well-rounded approach to his work.

Over the years, Dheeraj’s client base and employers have included 
publishers, event planners, an Ivy League university, a major 
European telecom, a school for the Deaf, a Wall Street financial firm, 
a Naval observatory, a major Washington museum, and countless 
other small businesses and self-employed professionals. A native of 
Washington, DC, he’s lived in eight states and currently resides in 
downtown Baltimore, Maryland.
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Certifications
• Apple Certified Technical Coordinator
• Apple Certified Support Professional
• Apple Certified System Administrator
• Jamf Certified Admin
• Jamf Certified Tech
• CompTIA A+, Network+, and Security+

Professional Associations
• Apple Consultants Network
• Apple Specialist
• Apple Authorized Service Provider
• Apple Authorized Reseller

Education
Bachelor of Arts 
The University of North Carolina at Chapel Hill, 1996


