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Deploying Zoom Through Addigy with Privacy Preferences Policy Control

Overview

A step-by-step process to create a separate package of Zoom will be laid out, which will allow for
easier deployment and installation of the Zoom app into your users’ Applications folder. Following
that, the guide will go through the steps to configure PPPC, which is the process in which privacy-
sensitive settings are adjusted through a Profile. This guide will show how to set “Allow” access to
the Accessibility privacy setting. However, since it is not possible to configure “Allow” access to other
privacy-sensitive settings (Camera, Microphone, Screen Recording), your users would need to Allow
access to those settings on their own for proper use of audio, video, and screen sharing features.
Users will be prompted for these permissions when Zoom is first used.

This guide will provide the necessary steps to deploy Zoom with Privacy Preferences Policy Control
(PPPC) through Addigy.

Requirements:
e Addigy subscription
e APNs Push Certificate - See HCS White Paper for instructions: https://hcsonline.com/images/
MAID_APNS_user.pdf
e Package creation software (i.e. Packages)
e Test Mac that does not have Zoom installed, and is enrolled in your Addigy instance
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Section 1: Create the Zoom Package

1. In a web browser, visit https://zoom.us/download

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

Download Version 5.0.3 (24978.0517)

2. Make a note of the version of Zoom. The version of Zoom for this guide is 5.0.3; don't worry about
the build number in parentheses. Navigate to the download location and double-click Zoom.pkg.

» Zoom.pkg

Modified: Today, 1:14 PM

3. Continue through the installation process. You will be prompted for administrative credentials during
the installation process.

Welcome to the Zoom Installer

Zoom brings people together to connect and get more done in
a frictionless, secure video environment. Our easy, reliable,
and innovative video-first solutions provide video meetings and
chat, with additional options for webinars and phone service.
Zoom is the leading meeting platform and helps enterprises,
healthcare professionals, schools, and individuals stay
connected. Visit blog.zoom.us and follow @zoom_us.

Introduction

Continue

NOTE: In order to use Addigy to distribute software, you first need to package it into the .pkg
format. Although there are many tools for this purpose, this guide uses an app called Packages:
http://s.sudre.free.fr/Software/Packages/about.html

Packages
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Packages

5. If you see the New Project window, click Cancel.
6. Confirm that Packages is in your Dock.

7. You will need to Allow Full Disk Access to Packages.
8. Click the Apple logo in the upper left side of the screen and choose System Preferences.

Y Finder File Edit View 1
About This Mac

System Preferences...

App-Store=

Recent Items >

Force Quit Finder X08d

Sleep
Restart...
Shut Down...

Lock Screen ~%Q
Log Out #Q

9. Click Security & Privacy

System Preferences

Apple ID, iCloud, Media & App Store

® @

Mission Siri Spotlight
Control

T =

Internet y Screen Time Extensions
Accounts
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10. Click Privacy
11. On the left sidebar, scroll down and select Full Disk Access.
12. Click the lock in the lower left side to make changes.

Security & Privacy
General  FileVault  Firewall  Privacy 10

Speech Recognition Allow the apps below to access data like Mail,
Messages, Safari, Home, Time Machine backups, and
® Accessibility certain administrative settings for all users on this
Mac.

' Input Monitoring

11 [ Full Disk Access
I Files and Folders

| Screen Recording

-ﬁ- Automation

m Analytics & Improvements

-‘* Advertising

o
12 BB Click the lock to make changes.

13. Enter your administrative password and click Unlock.

System Preferences is trying to unlock Security &
Privacy preferences.

Enter your password to allow this.

User Name: Mattl

Password:

Cancel Unlock

14. Select the checkbox next to packages_dispatcher.
NOTE: If you do not see packages_dispatcher, go to the next step. If your are able to select
packages_dispatcher then go to step 23.

Security & Privacy
General  FileVault  Firewall  Privacy

! M S Reeitan Allow the apps below to access data like Mail,
Messages, Safari, Home, Time Machine backups, and

® Accessibility certain administrative settings for all users on this
Mac.

- Input Monitoring
v ‘_| packages_dispatcher

|| Full Disk Access

v a TeamViewer

P Files and Folders

Screen Recording




15. If packages_dispatcher is not available, you will need to add Packages.

16. Click Add (+).

Speech Recognition

Accessibility
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Security & Privacy

General  FileVault ~ Firewall

Allow the apps below to access data like Mail,

Messages, Safari, Home, Time Machine backups, and
certain administrative settings for all users on this

Mac.

Input Monitoring

v a TeamViewer

Full Disk Access

Files and Folders

| Screen Recording

Automation

Advertising

Analytics & Improvements

g Click the lock to prevent further changes.

17. Navigate to your Applications folder.

18. Choose Packages.

19. Click Open.

<

Favorites

2] Desktop
Ii" Documents

© Dpownloads

iCloud
@ iCloud Drive

Locations

Important
® Red

Blue

18

3 Applications

Name

[f2 Packages.app

5 MIICTOSOTT POWETPOINT.app

W™ Microsoft Word.app

o® Microsoft Outlook.app

~J' Microsoft OneNote.app

x® Microsoft Excel.app

®) zoom.us.app
HP Smart.app

% Microsoft Remote Desktop.app

® SonicWall Mobile Connect.app
OneDrive.app

B3 Utilities

9 Google Chrome.app

e Music.app

@ QuickTime Player.app

@© 1Password 7.app

« TV.app

) Contacts.app

Advanced...

~
v

Date Modified

02 31
y 15, 2020 at 8:34 PM
1 0 at PM

51.7 MB
19.7 MB
176.5 MB

68.7 MB
14.2 MB

Cancel

Appl

Applicatio

Folder

Applicatio

19
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Security & Privacy

General  FileVault  Firewall  Privacy

! Speech Recognition Allow the apps below to access data like Mail,
Messages, Safari, Home, Time Machine backups, and
® Accessibility certain administrative settings for all users on this

Mac.

- Input Monitoring
v e TeamViewer

B Full Disk Access
v jé Packages.app
B Files and Folders
Screen Recording
Q Automation
ﬂ Advertising

m Analytics & Improvements

Click the lock to prevent further changes. Advanced...

21. Click Quit Now when prompted to do so. This will allow Packages to properly create the pkg file.

“Packages.app” will not have full disk
access until it is quit.

You can choose to quit “Packages.app” now, or do it
on your own later.

Later Quit Now

22. Packages will quit.
23. Click the lock in the lower left again to prevent further changes and close System Preferences.

Security & Privacy
General  Filevault  Firewall  Privacy

Srsean Res i Allow the apps below to access data like Mail,
Messages, Safari, Home, Time Machine backups, and
® Accessibility certain administrative settings for all users on this
Mac.

- Input Monitoring
B Full Disk Access
B Files and Folders

—

Screen Recording

{} Automation
?‘4 Advertising

m Analytics & Improvements

[y i
BB  Click the lock to make changes.
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24. Open Packages
25. Click Cancel.

New Project

Choose a template for your project:

» =

Distribution Raw Package

\’ Distribution

A Distribution project can include multiple packages and allows you to have a welcome message, custom
background picture, etc.

¥ Show on launch

26. Locate Zoom in the Applications folder.

Utilities VirtualBox
Xcode ZoOom.us

27. Drag Zoom app from the Applications folder to the Packages icon in the Dock.
28. Confirm that Packages displays an image in the center of the screen to indicate that the package
is building.

Building

zoom.us.pkg

29. After the build is finished, the pkg file will be located the Applications folder. Take note of this
location, because you'll need it in an upcoming step.

= W

Zoom.us.app zoom.us.pkg
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Section 2: Upload the Zoom package and configure PPPC settings

1. Open a new tab or window in the browser of your choice, and go to https://prod.addigy.com/login.

2. Use your Addigy administrator credentials to log in.

N Addigy

Email Address

Password

OR
G Log in with Google

Forgot Password?

Don't have an account?

3. In the sidebar, click Policies.

4. At the top of the page, click Catalog.
5. Click Custom Software.

6. Click Add Software.

Dashboard © Policies + create Policy 9 Policy History | 8 Catalog I 4

LEVI
® HCS - Global policy (2245
Software
Add Devices Apps & B Asset: 5
Pps & Books Assets Gustom Monitoring Public Monitoring Watchman Monitoring Public Watchman Monitorirly Custom Software
Profiles
3 Policies Syt Cpeare) Public Soft Maint Public Maint System Updat MS Office Updat Profil
MS Office Updates ublic Software laintenance ublic Maintenance ystem Updates ice Updates rofiles
Monitoring Maintenance
Monitoring Custom Profiles Self Service MDM Configurations Custom Facts
Sl Watchman Monitoring
Self Service
- MDM Configurations New! i@ Smart Software! Auto-generated and custom PPPC profiles. Add Software to get started.
Sl Devices

Integrations [ﬁ
Acoount Software Metering Add Software + History and Events 6

Custom Facts

Deploy Changes Edit ¥ Name ~  Condition ¥ Removal Script v
History and Events
® HCS - NY (1)
® HCS CT (2235) m AppCleaner (1.0.0) false false
Software
Apps & Books Assets Edit 4 MalwareBytes (0.0.1) false false
Profiles
System Updates m [] RemoveOffice (1.0.0) false false
MS Office Updates
Monitoring

Watchman Monitoring ‘
. !
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7. In the Software |dentifier field, enter Zoom. In the Version fields, enter the version of the software
that you downloaded at the beginning of this guide.

8. Click Create.

Create Software Package

Software Identifier

Zoom

Version 5 0 033

9. TIn the Edit Settings window, click Select File(s).

Edit Software

Edit Settings Review Changes

Zoom 5.0.3

Installation Files (0)

New! g Smart Software! Upload a pkg, dmg, or zip file and assign PPPC payloads for each app.

No files

Select File(s) These files will be downloaded to the device using the LAN-Cache (once per network) before the installation. Install commands for .sh or .pkg files can be added to the
installation script.

Download ination: /Librar i il (5.0.3)

PPPC Profiles  requires user-approved MDM and 10.14 or newer

Include a PPPC profile per app to prevent end-user prompts. Select from any apps found above or enter one manually.

Add PPPC rules for:

11. Click Upload New.

FI|eS [ Cancel ] [ Upload New
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12. Click “Drop your files here or click to upload.”

Files

A

Drop your files here or click to upload

Cancel

13. Navigate to the Applications folder, select the Zoom.us.pkg, and click Open.
14. Confirm that the browser displays the zoom.us.pkg in the lower-left corner of the upload window.

Files

A

Drop your files here or click to upload

IX zoom.us.pkg - 19.1MB I

16. Click Upload.
15. Select the checkbox for zoom.us.pkg.

Files

[j Filename Content-Type Size Date

@ zoom.us.pkg application/octet-stream 19.10 MB May 21, 2020
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16. Click Select.

Files

1file(s) selected: Clear

D Filename Content-Type Size Date

zoom.us.pkg application/octet-stream 19.10 MB May 21, 2020

17. Confirm that in the Installation Files section, Addigy displays the installation package for Zoom,
along with "Apps found" in green text. The "Apps found" indicates that Addigy has detected an
app in the package file you uploaded.

18. In the Add Installation Script section, click Add.

Zoom 5.0.3

Installation Files (1)

New! i Smart Software! Upload a pkg, dm, or zip file and assign PPPC payloads for each app.

Filename Download  Add installation script Remove

zoom.us.pkg Apps found Add
Select File(s) These files will be downloaded to the device using the LAN-Cache (once per network) before the installation. Install commands for .sh or .pkg files can be added to the
installation script.

Download i ILibrar i i (5.0.3)

PPPC Profiles Requires user-approved MDM and 10.14 or newer

Include a PPPC profile per app to prevent end-user prompts. Select from any apps found above or enter one manually.

Add PPPC rules for:

19. Confirm that the Installation Script section is automatically populated (this is the command that
Addigy will run on a client computer to install the package).

</ Installation Script

Will be executed after downloading the file(s).

/usr/sbin/installer -pkg "/Library/Addigy/ansible/packages/Zoom (5.0.3)/zoom.us.pkg" -target /
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20. In the PPPC Profiles section, next to "Add PPC rules for," click the menu.
21. Choose zoom.us.

Zoom 5.0.3

Installation Files (1)

New! g Smart Software! Upload a pkg, dmg, or zip file and assign PPPC payloads for each app.

Filename Download  Add installation script Remove

zoom.us.pkg Apps found Add
Select File(s) These files will be downloaded to the device using the LAN-Cache (once per network) before the installation. Install commands for .sh or .pkg files can be added to the
installation script.

Download { ILibrar i il (5.0.3)

PPPC Profiles  requires user-approved MoM and 10.14 or newer

Include a PPPC pr e e s o e e o ST Do, SereC L o ey apps roue or enter one manually.

Add PPPC rules fof: [

zoom.us

N

22. Click Add.

PPPC Profiles  requires user-approved MDM and 10.14 or newer

Include a PPPC profile per app to prevent end-user prompts. Select from any apps found above or enter one manually.

Add PPPC rules for:  zoom.us Add

23. Confirm that Addigy displays a zoom.us header, with the "ldentify by" and Signature fields already
populated.

24. In the section that contains PPPC settings, confirm that the Accessibility setting is set to "Allow."

25. Leave the preferences that are particularly sensitive to privacy, including Camera, Microphone, and
Screen Capture at their default settings of "Prompt." You do not have the option to change those
settings to "Allow". The first time a user on a Mac opens Zoom, Zoom will prompt the user to allow
access to camera, to microphone, and to screen capture.

NOTE: It is not possible to configure "Allow" access to privacy-sensitive settings (Camera,
Microphone, and Screen Capture), as noted in Apple’s Configuration Profile Reference:
https://developer.apple.com/business/documentation/Configuration-Profile-Reference. pdf

26. Click Save and Review.

Edit Software
v zoom.us Delete
Identify by: @) us.zoom.xos
Signature:  identifier "us.zoom.xos" and anchor apple generic and certificate 1[field.1.2.840.113635.100.6.2.6] /* exists */ and certificate leaf(field.1.2.840.113635
24 Allow v Accessibility Allow Vv  Media Library Allow v  System Files
Allow v Contacts Prompt Vv  Microphone Allow v Desktop Folder
Allow v  Calendar Allow Vv Photos Allow v Documents Folder
Prompt v  Camera Allow Vv  Post Event Allow v Downloads Folder
Allow Vv File Provider Presence Allow v Reminders Allow Vv Network Volumes
Prompt v Listen Event Prompt v  Screen Capture Allow v Removable Volumes
Allow v Speech Recognition Allow v Admin Files
Send Apple Events
27
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27. Click Confirm Changes.

Edit Software
Condition
Run On Success true
Status On Skipped finished

Remove Script

/usr/sbin/installer -pkg
“/Library/Addigy/ansible/packages/zoom
(5.0.3)/zoom.us.pkg" -target /

Y. Y,
4 7,
true
finished
% Z

Confirm Changes

28. Confirm that the Custom Software section contains Zoom.

Custom Monitoring Public Monitoring

Public Software Maintenance

Custom Profiles Self Service

Public Maintenance

MDM Configurations

Watchman Monitoring Public Watchman Monitoring Custom Software

System Updates MS Office Updates Profiles

Custom Facts

New! {g Smart Software! Auto-generated and custom PPPC profiles. Add Software to get started.

Add Software + 2]

History and Events

Edit Y Name

m AppCleaner (1.0.0)
Edit ™ MalwareBytes (0.0.1)

m 1] RemoveOffice (1.0.0)

m VLC (0.0.0)

¥ Condition ¥ Removal Script M
false false
false false
false false
false false
false false
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Section 3: Deploy Zoom

1. Navigate to your desired Policy.

LUSLOIN Facts

Deploy Changes ‘™ MalwareBytes (0.0.1) false false
Dashboard I
Ja=iol/anclE Snte 1) RemoveOfice (1.0.0) false false
W Testing (1)
Devices Software VLC (0.0.0) false false
Apps & Books Assets
lbercen Profiles Zoom (5.0.3) false false
System Updates
Policies M§ Office Updates
Maintenance
Monitoring
Monitoring ‘Watchman Monitoring
Self Service
Community MDM Configurations
Devices
Support Integrations
Software Metering
Account Custom Facts
Deploy Changes
History and Events
ms (139
ms (129
2. Click Software.
Sy - 52 BlUe Jeans Launcher ...~ NOTIn rolicy G
Dashboard Custom Facts . B ssH Enabler 0.0.0) Not in Policy Vi
Deploy Changes
. History and Events - 5 ARD Enabler (0.0.0) Not in Policy Vi
Add Devices
AR B bz - ./ Intuit QuickBooks (17...  Not in Policy 9 versions Ac
Profiles. b
A
MS Office Updates
Monitoring Maintenance - (/) HP Printer Drivers (5....  Notin Policy cl
Monitoring
Gommunhy Watchman Monitoring - [ Google Drive File Str...  Notin Policy 3 versions a

Support

Custom Facts

Deploy Changes ° ) Microsoft Office 2011...  Not in Policy A
History and Events
&S (59 - () Opera (55.0.2094.56)  Notin Policy 3 versions cl
ms (125 . @ Intuit Quickbooks 20...  Not in Policy cl
ms
by & e - [ GoogleDieFieSi.  NotinPoicy «
U

I Suppress Update Notification - B Sonos (10.1.0) Not in Policy 6 versions M

m T (6 —

(EEEY: Software Metering . € Skitch (2.8.1) Not in Policy 2 versions Ac

Testing (1

Policies System Updates . %) OnyX for 0S X 10.11 ... Notin Policy cl

Self Service - Not in Poli ) N
MDM Configurations - Remove High Sierral...  Not in Policy versions i

Devicss . € AopToPKG(20.1) ot in Policy c
Integrations

3. Scroll down the bottom until you reach the Your Software section.
4. Next to Zoom, click Add App.

Your Software

Deploy on Schedule

Action Y Upgrade... ~ Name ¥ Status ¥ Self Service ...” Catalog v
v
- AppCleaner (1.0.0) Not in Policy View in catalog
a ) MalwareBytes (0.0.1) Not in Policy View in catalog
- 1] RemoveOffice (1.0.0) Not in Policy View in catalog
a VLC (0.0.0) Not in Policy View in catalog
- Zoom (5.0.3) Not in Policy View in catalog




5. Click Add.
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Choose version of to add.

6. Next to Zoom, confirm that Addigy changed the button from App Add to Cancel Addition.

Your Software

Deploy on Schedule

v

Action

Add App

Add App
Add App
Add App

Dashboard

Devices

Add Devices

Policies

Monitoring

Community

Support

Account

8. Click Confirm All.

Dashboard
Devices
Add Devices

Policies

Monitoring

Community

v

v

Upgrade ... ~ Name v Status Self Service ...” Catalog
- AppCleaner (1.0.0) Not in Policy View in catalog
- ™ MalwareBytes (0.0.1) Not in Policy View in catalog
- 1J RemoveOffice (1.0.0) Not in Policy View in catalog
- VLC (0.0.0) Not in Policy View in catalog
- Zoom (5.0.3) Pending Addition View in catalog
7. Under your selected Policy, click Deploy Changes.
Custom Facts - SSH Enabler (0.0.0) Not in Policy
Deploy Changes
History and Events - \». ARD Enabler (0.0.0) Not in Policy
I Testing (15)
Add App - 0a il i
Software 2 Office 2011 Update (. Not in Policy
lABpel&iBookalAssals - | Intuit QuickBooks (17...  Not in Policy
Profiles -
System Updates = (X) OnyX for 0S X 10.11 ... Notin Policy
MS Office Updates
Maintenance - w HP Printer Drivers (5....  Not in Policy
Monitoring
Watchman Monitoring o [ Google Drive File Str...  Not in Policy
Self Service " Not in Poli
MDM Configurations ) Remove High Siera .. otin Poliey
BEEED - « AppToPKG (2.0.1) Not in Policy
Integrations
Software Metering - € Skitch (2.8.1) Not in Policy
Deploy Changes ° "\ Microsoft Office 2011...  Not in Policy
~ - () Opera (55.0.2994.56) Not in Policy
9 Policies +cCreate Policy *D Policy History & Catalog
Software
(ERREERASED Current policy: Testing
Profiles
System Updates
Ms. Office Updates
Maintenance
Monitoring
Watchman Monitoring Testing
EliEmiE Action Item Name Item Type
MDM Configurations
Devices add Custom Software - Zoom (5.0.3) Custom Software
Integrations
Software Metering

Support

Account

Custom Facts
Deploy Changes
History and Events
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9. Click Deploy Now.

© Policies + Create Policy 9 Policy History & Catalog

Dashboard
Software

Devices
App.s B cokaltsssts Current policy: Testing
Profiles

Add Devi System Updates
MS Offics\Updates View Detais. USR]

Policies Maln}ten‘ance
Monitoring o Deploy RG]

Monitorin Watchman Monitoring

Y Self Service

MDM Configurations Testing

Community i

E Devices Action Item Name Item Type

Integrations

Support Software Metering add Custom Software - Zoom (5.0.3) Custom Software
Custom Facts

Account Deploy Changes

History and Events

1 Testing (15)
Software
Apps & Books Assets
Profiles
System Updates
MS Office Updates
Maintenance
Monitoring

10. In the Confirmation Required window, click Deploy.

Confirmation Required

Are you sure that you want to deploy policy 'Testing'?

Cancel

11. In the upper-right corner, confirm that Addigy displays a notification to indicate the software has
been deployed successfully.

# Completed successfully

X ) Policy Testing deployed
D Policy History & Catalog successfully

Current policy: Testing

Deployment Progress

Testing
Action Item Name Item Type Status
add Custom Software - Zoom (5.0.3) Custom Software Done
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12. Click View Details to check the status of the deployment.

Current policy: Testing

Deploy Now

Deployment Progress

Policy Activity

MS Office Updates
Microsoft_OneNote_15.35.17061600_Updater.pkg

Microsoft_Word_15.35.17061000_Updater.pkg
X N K ——

Microsoft_Outlook_15.35.17061000_Updater.pkg

Disable MS Office Auto Update

Microsoft_PowerPoint_15.35.17061000_Updater.pkg

Microsoft_Excel_15.35.17061000_Updater.pkg
. Swcessi/t________________________________J

Software

Custom Software - Zoom (5.0.3)

Public Software - Block Install Catalina (10.15.0.3)
. Swcessi/t_____________________________________J

13. On the client Mac, wait until the Applications folder contains the Zoom app (zoom.us). This
confirms that the Zoom app was successfully deployed to the test Mac.

zoom.us

14. In Addigy, in the upper-right corner, click your name then choose Log Out.

Matt 2

Account Settings
Dashboard Business Dashboard

All Policies ~ | Search Filters.

& Roports sent | # Maintenance Jobs Last Week VR
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Section 4: Optional: Configure the Microsoft Outlook Add-in for Zoom

The Microsoft Add-in for Zoom allows you to schedule a Zoom meeting directly in Microsoft Outlook.
Zoom recommends using the Zoom Scheduler add-in for Microsoft 365 (desktop or mobile),
particularly if your organization has computers running macOS. Starting in June 2020, Microsoft will
block injection-based plug-ins from running in Outlook for macOS, and allow only add-ins available
through the Microsoft store. So we recommend migrating your organization to the add-in instead of
using the desktop plug-in.

NOTE: Configuring Microsoft Outlook for an email account is outside the scope of this guide.

1. On a Mac with Microsoft Outlook installed, sign in to the Microsoft 365 admin portal:
https://portal.office.com/AdminPortal/Home#/homepage

2. Enter your Microsoft 365 administrative account name.
3. Click Next.

B® Microsoft
Sign in

Email, phone, or Skype 2

No account? Create one!
Can’t access your account?

Sign-in options

m

4. Enter your Microsoft 365 administrative password.
5. Click Sign in.

BS Microsoft
< kr ‘@hcstechgroup.com

Enter password

Forgot my password
| signin

6. At the "Stay signed in?" screen, make a choice. This guide uses the Yes button.

B® Microsoft
kr @hcstechgroup.com
Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

~ Don't show this again

No Yes

20
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7. In the sidebar, click "Show all."
8. Select Settings.
9. Select Add-ins.

331 Microsoft 365 admin center

I M Home
K Users v
K Groups v
&= Billing v
Setup

Customize navigation

2 Microsoft 365 admin center

S
5

B

7—|

Show all [

10. Click Deploy Add-in.

HCS Technology Group

Add-ins

~+ Deploy Add-In

Name T

11. Click Next.

Deploy a new add-in

The Centralized Deployment service lets you de¢
Learn more about the requirements for Centralizec

Add-ins deployed from the Store will automaticall:
increases the scope of data access, you must re-ap

m

Groups v

Roles

Resources v

Billing v

Support v

[ 8

Settings v
Domains

Microsoft Search
Settings

Add-ins

21
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12. Click “Choose from the Store”.

Deploy a new add-in

Deploy from the Store

Get solutions tailored to your industry that work with the products you already use.

Choose from the Store

Deploy a custom add-in

Create a new web application, or upload an add-in / integration for Office.

Upload custom apps

13. In the search field, enter zoom, then click Add.

Select add-in

Add-ins may access personal and document information. By using an add-in, you agree to its Permissions, License Terms and Privacy Policy.

Pr
oducts Zoom for Outiook
All Add a Zoom meeting to any Outlook calendar event.

Excel ek ok

14. Click Continue.

N

One moment...

n Zoom for Outlook

License terms and Privacy policy

By clicking continue, you agree to the provider’s license terms and privacy
policy and understand that the rights to use this product do not come from
Microsoft, unless Microsoft is the provider.

Cancel Continue

15. Select Everyone.
Configure add-in

Zoom for Outlook
By Zoom Video Communications, Inc

Assign Users

Choose which users will have access to Zoom for Outlook

veryone

I i
\__J Specific users / groups

Search for specific users or groups to add or remove

Start typing a name to search for users

e
() Justme

22
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16. Select Fixed (Default), then click Deploy.
Deployment Method

(®) Fixed (Default)

The add-in will be automatically deployed to

() Available

Users may install this add-in by clicking the G

Q Optional

The add-in will be automatically deployed to

[ATTET YoU thoose Depipy’, the add-in will be ava

Deploy Cancel

17. Confirm that the add-in was successfully deployed.

Deploy Zoom for Outlook

@ Your add-in has been deployed.

You will receive an email notification confirming your successful deployment.
It will take up to 12 hours for the add-in to be displayed on users' ribbons - users might need to relaunch Office.

Get started with the add-in
Once deployment completes, to test that it is successful, launch the applicable Office app to confirm that the add-in is present on the ribbon.
You can force the list of installed add-ins to refresh by launching the Office app and navigating to the Insert tab > My Add-ins > Admin Managed.

Outlook add-ins can take up to 12 hours after

ploy to become availabl

18. Click Next.

Close

19. Confirm that your browser displays a message that explains that Microsoft will send an email to
you containing content about the add-in.

Announce add-in

Zoom for Outlook
By Zoom Video Communications, Inc

Studies have shown that adoption of new software is significantly more successful when users are informed and trained to use the new capabilities.
B3 Tell users about their new add-in by sending out an informative email

This could include:

® How this add-in can make their work easier and quicker

® Where they can find the add-in

®  Who in particular will the add-in be useful for

We'll send you an email shortly containing content you can use to help you announce the add-in to your users.
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20. Click Close.

I Close I

21. Confirm that the sidebar now contains the "Zoom for Outlook" add-in.

HCS Technology Group

Add-ins

-+ Deploy Add-In

Name T

n Zoom for Qutlook

22. Log out of the Microsoft 365 Admin portal.
23. In the Finder, open the Applications folder.
24. Open Microsoft Outlook.

[ NoN ] [ Applications
Sl ZE B M < Q )
Favorites

— : oF Microsoft Outlook
Gmgle Dr‘ve ¥ BoworDoint
22 Dropbox il Microsoft Word
@ AirDrop B Mission Control
5 Music
Recents ~ News
A Applications | Notes
i Numbers
4
[ Desktop & OneDrive
[M Documents O opera
il Packages
© povnioads 5 Parallels Desktop
5 oneDrive £ Photo Booth Microsoft Outlook
£ Creative Cloud Files & Photos Application - 1.8 GB
@ Podcasts
[ captivate20198eyondData 4 Preview ()
&1 Pictures @ QuickTime Player More...
~ .} Reminders

1 of 96 selected, 502.89 GB available
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25. In the toolbar, follow these steps:
A. Click Home.

B. Click New Items and choose Meeting.

A ——Home Organize  Tools

™ |
EN;:,'| 1 Email
! ﬁ Appointment
i Meeting B

7 kmil AR Group

> Al

26. Enter the meeting information. For testing purposes send the invite to a friend or a secondary
email account.

From: | Calendar - kmitnick@hcstechgroup.com &
To: O Craig Cohen
Subject: HCS Happy Hour
Location: ' HCS Bohemia Office
Duration: 1Hour B ' All day event
Starts: = 4/29/2020|[=]| = 3:00 PM
Ends: = 4/29/2020 [T @ 4:00 PM

27. In the toolbar, click “Add a Zoom Meeting.”

Untitled - Meeting « Calendar - rgoon@hesonline.com

Organizer Meeting  Format Text (@)
S i O [ DR w | @ [
5 0 ® O &
Send Cancel  Appointment Scheduling New Reply a1 dinute: ~ Recurrence Request  Allow  Room Add a Zoom [Bettings
Emall Al L1 Reminder: inutes > Responses Proposal Finder ] a Meeting

28. Sign in to your Zoom account.

@® @  Office Add-ins - zoom.us

Easily add a Zoom meeting to your Outlook Calendar
event. Learn more

Slgﬂ In Zoom.us v

rgoan@hesonline.com

+ Keep me signed in Forgot password?

Don't have an account? Sign Up

or

aQ Sign in with SSO
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29. In the toolbar, in the right side, click Settings.

Untitled - Meeting « Calendar - rgoon@hcsonline.com

Organizer Meeting  Format Text

o O B

Send Cancel  Appointment Scheduling New Reply
Email All

EShowAs‘ [] Busy 2 O

[ Reminder: 15 Minutes 7 Recurrence

29. Optional - Configure Video settings.
30. Optional - Configure Audio Settings.

@
[=]=)
QOoRs = @8
Request Allow Room (& fa) Add a Zoon] Settings
Responses Proposal Finder Meeting

NOTE: The settings for audio for this guide will be configured by the configuration profile we

configured earlier in the guide.
31. Optional - Configure Advanced meeting options.

29 30 31
Zoom © Audio Advanced Options
Update Remove Telephone Enable join before host | & minutes

Computer Audio

Meeting ID @ Telephone and Computer Audio
Dial from United States of America

@  Generated ID 881-4832-7130
Edit countries/regions
Personal Meeting ID (PMI) 376-316-4828

Password Advanced Options

+  Require meeting password
Show

before start time

Mute participants upon entry
Enable Waiting Room

Only authenticated users can join
Record the meeting automatically

Insert Zoom meeting invitation
above existing text

Select a language for meeting invitation:

English

329246

Video

-

Participant -l On

31. Click Update.

32. In the toolbar, click Send.

Remove

Alternative Hosts

Example: john@company.com,
peter@school.edu

Hide

Zoom with Jamf Pro - guide - Meeting - Calendar - rgoon@hesonline.com

| Organizer Meeting  Format Text

E F@ B@ =

Appointment Scheduling ~ New Reply 15 Minute:
Email Al 1] 15 e

Geg

~ Recurrence Request

(O [& 2 33

Allow Room (& fat Add a Zoom Settings
Meeting

Respanses Proposal Finder
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33. Confirm that the recipient received the invitation message.

HCS Happy Hour

o Keith Mitnick <kmitnick@hcstechgroup.com>
To: O Craig Cohen
Wednesday, April 29, 2020 at 2:20 PM

E Wednesday, April 29, 2020 at 3:00 PM - 4:00 PM in (UTC-05:00) Eastern Time (/
HCS Bohemia Office; https://us02web.zoom.us/j/88148327130?pwd=ckdoN2xV

Keith Mitnick is inviting you to a scheduled Zoom meeting.

Join Zoom Meeting
https://us02web.zoom.us/j/88148327130?pwd=ckdoN2xWWDRGKytFUDY3UOFDS2xzdz09

Meeting ID: 881 4832 7130

Password: 329246

One tap mobile

+19292056099,,88148327130# US (New York)
+13017158592,,88148327130# US (Germantown)

Dial by your location

+1 929 205 6099 US (New York)

+1 301 715 8592 US (Germantown)

+1 312 626 6799 US (Chicago)

+1 253 215 8782 US (Tacoma)

+1 346 248 7799 US (Houston)

+1 669 900 6833 US (San Jose)

Meeting ID: 881 4832 7130

Find your local number: https://us02web.zoom.us/u/kf4B6YOvo

34. Confirm that you received an email from Microsoft letting you know the Zoom for Outlook Add-in is
now ready for use. It may take a few hours to receive this email.

% Microsoft

Congratulations! Zoom for Outlook has been successfully

deployed.

Hello Keith,
Zoom for Outlook is now ready for use.

See instructions below to help you launch your new add-in in Outlook.
Zoom for Outlook

Add a Zoom meeting to any Outlook
calendar event.

Find your add-in under Home tab > Get Add-ins > Admin-managed > Zoom for
Outlook

B Get Add-ins
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If you'd like help implementing the solution in this white paper, we are ready to help; contact us at
info@hcsonline.com or (866) 518-9672.

If you have corrections please send them to info@hcsonline.com.
For more white papers, visit https://hcsonline.com/support/white-papers.

For more information about HCS, visit https://hcsonline.com.
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