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Requirements:
• A paid Slack plan (Standard, Plus, or Enterprise Grid)
• Jamf Pro Server with SMTP configured

Special thanks to Rich Trouton. His guide was instrumental in the creation of this guide. See his 
guide here: https://derflounder.wordpress.com/2018/06/14/sending-jamf-pro-notifications-to-slack/

According to the Slack App Directory, the Email integration for Slack "gives you a special email 
address that you can use to subscribe to important notifications from any service. Emails sent to 
this address will show up in your channel of choice." This guide shows you how to set up a channel 
to receive and display notifications from your Jamf Pro. Although you could post notifications to a 
general channel, we recommend that you create a channel just for Jamf Pro notifications, so that 
notifications don't clutter up your other Slack conversations. Here are the general steps covered in 
this guide:

• Create a new Slack channel for Jamf Pro notifications
• Add the Slack Email integration for your new channel. This process automatically creates a new 

email address.
• Create a Jamf Pro user to use the new email address
• Test the notification

1. Open Slack and log in if necessary. 

2. Next to Channels, click Add (+) and choose "Create new channel." 

3. Configure the following for your new channel:
A. Name: Provide a name for the channel. I.E. jamfalerts-hcsct 
B. Description: Provide a description. 
C. Make Private: Enable "Make private."  
D. Click Create.
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4. In the upper-left corner, next to your Slack instance name, click the down arrow.

5. Choose Administration, then choose "Manage apps." This will open a Slack page in your default 
web browser.

6. In the Search field, enter email.

7. Choose Email.

8. Click “Add to Slack.”

click the 
down arrow
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9. In the Post to Channel section, choose the channel to post email messages to; you can optionally 
enter the name of the channel you just created to limit the number of displayed channels.

10. Click Add Email Integration.

11. Check the email address associated with your Slack login and confirm that you have an email 
message from Slack Email Integration:(your new channel name)

12. Use the following information in the Integration Settings pane:

A. Email Address: Confirm that the email message from the previous step is from the  
address displayed.

B. Post to Channel: Confirm that this is the channel you just created.
C. Descriptive Label: Enter something like: Jamf Pro Alerts
D. Customize Name: Enter something like: Jamf Pro Alerts
E. Customize Icon: “You can leave the default icon, but you might want to download a custom 

Jamf icon from https://www.jamf.com/about/media-kit/, then click “Upload an image”, and 
use the on-screen directions to upload the icon.”

F. Click the Save Integration button.

13. Log in to Jamf Pro with administrative credentials.
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14. In the upper-right corner, click Settings      .

15. Click Jamf Pro User Accounts & Groups.

16. Click New.

17. Select Create Standard Account then click Next.

18. Configure the new user with the following settings: 
A. Username: jamf-slacknotiications
B. Privilege set: Custom
C. Full Name: Jamf Slack Notifications
D. Email Address: Paste the email address provided by Slack in step 12A.
E. Password: Enter and verify a new password. We recommend that you use a password 

management solution to create a secure password and store it securely in a location 
accessible to appropriate people on your team.

F. Click Save.

NOTE: This user does not need any privileges.

19. Log out of Jamf Pro (or open a new private or incognito browser window), then log in as the jamf-
slacknotifications user. 
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21. Select the alerts you want to send to Slack, then click Save.

22. Take an action that causes Jamf Pro to send an email alert to your Slack channel. One quick 
method is to set up a Restricted Software policy that's scoped to a test Mac, then open the 
restricted software on the test Mac. Go to https://docs.jamf.com/jamf-pro/administrator-guide/
Restricted_Software.html for more details. For example, this guide has a Restricted Software policy 
for Chess, and the new Jamf Pro user is configured to get email alerts for violations of Restricted 
Sofware policy. When we opened Chess on our test Mac, it displays the following message.

 20. In the upper-right corner, click the Account silhouette, then choose Notifications.
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13. Go to Slack and check your channel for the alert. You should have an alert with the software 
violation.

This completes the guide.

If you’d like help implementing the solution in this white paper, we are ready to help; contact us at 
info@hcsonline.com or (866) 518-9672. 

If you have corrections please send them to info@hcsonline.com.


